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Cupcake:
good for Don’s heart

Don Laughry
and Cupcake

When they first met, “Cupcake” didn’t like
Don Laughry. However, the black
labrador retriever apparently recognized

Don needed his help and “adopted” the 70-year-
old Vietnam Veteran from Coldwater. Cupcake
found a purpose for her life–helping Don cope
both physically and emotionally with his his life-
long heart disease–in tandem with Borgess cardi-
ologist Robert LaPenna, MD.

“Cupcake can sense when I’m having a serious
heart problem,” Don said. “She puts her head on
my chest and stares into my face. Her persistence
has caused me to seek medical attention when
I’ve really needed intervention.”

Don Laughry was first diagnosed with severe
heart disease when he was just 32-years-old.  
He has received multiple cardiac stents and other
treatment at Borgess Medical Center.

“For the past 10 years, Cupcake has been my
guardian angel,” Don said. “She always pays at-
tention to my every move and stays by my side.
She seems to understand everything.”

Dr. LaPenna readily admits he hasn’t seen any-
thing quite like this in more than 30 years of med-
ical practice.

“Most dog or cat owners recognize the amazing
qualities of their pet,” said Dr. LaPenna. “Dogs
have been associated with detecting some 
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cancers and low blood-sugar levels 
with diabetics. And doctors can’t explain
it, but dogs have also been reported to
help epilepsy patients by predicting
oncoming seizures.

“We may not be able to scientifically 
substantiate every unusual medical situa-
tion,” said Dr. LaPenna, “but the love and
comfort provided by most pets can be
physically and mentally priceless to pa-
tients. Some pets also appear to have a
sixth sense.”

“I would never had made it this far in my
life without Cupcake,” Don said. “She
calms my nerves and settles me down.
Cupcake has won my heart and saved
my heart.”

Cupcake:
good for Don’s heart
Continued from page 1

Learn more about Don and Cupcake
Robert LaPenna, MD, Cardiologist, Borgess Cardiology, recently spoke
with Don Laughry and his dog “Cupcake” on WWMT. This news story
can be viewed by visiting http://wwmt.com/news/local/coldwater-
man-credits-his-survival-to-his-doctor-and-his-dog.

‘Impact Day’ participants impact Borgess 
Donors and supporters to Borgess Health recently gathered inside the Lawrence Educa-
tion Center Auditorium to celebrate the impact of the Borgess Foundation. “Impact
Day” connected donors to discover how their philanthropy has made an impact on com-
munities throughout southwest Michigan to foster an environment for better healing.

The special event highlighted trends in cardiology and vascular care, and showcased
some of the recent technologies and services supported by donors, including the recent
purchase of a Full-Field Digital Breast Tomosynthesis unit that is now available for pa-
tient use. Also on display was a Cook Medical Symbionics device used in vascular pa-
tients. Borgess physicians were on hand to discuss and demonstrate both.   

“The generosity of generations of Borgess donors has made a lasting impact on count-
less people by delivering the precious gift of healing,” said Tony McDonnell, Chief De-
velopment Officer, Borgess Foundation. “We thank them for impacting each day in the
lives of our patients and their families.”

Leslie Babel enthusiastically participated in simulated intervention programs at Borgess Health Impact Day.

A heart of the Borgess Heart
Institute for 40 years
For 40 years, Gerry Lagasse, RCIS, has
been on the Borgess Heart Institute Team. 

“I like what I do,” Gerry said. “Most other
members of the Borgess Cardiovascular
Unit also have at least 10 years of experi-
ence–we are a team. Our team has stayed
together since 1979 when Borgess became
one of the first hospitals in America to
offer balloon angioplasty.”

Gerry says the most satisfying aspect of
his job is seeing patients leave the cardio-
vascular lab feeling so much better.

Gerry was recently honored by fellow
team members for his 40 years of service.

Pictured above are: (left) Jeff Foy, RN,
Gerry Lagassee, and Tonya Rogers, RN.
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Tears, sharing, camaraderie, and perhaps
healing, were ingredients of an important
meeting of 43 individuals held at 4 p.m.,
Tuesday, June 14 within Borgess Medical
Center. There were no simple attendees–
everyone was a participant. 

The “Chain Gang” bicycle club members had
requested a gathering of those closely
touched by the horrific June 7 bicycle acci-
dent where five members of this group were
killed and four seriously injured. 

Two of the recovering bicyclists, their family
members, along with family members of
those who died in the recent bicycle acci-
dent, met immediately before the “Finish the
Ride” event where riders completed the route
of the Chain Gang. They spoke for an hour
and were then joined by Lance Armstrong
who offered his solidarity and support. Arm-
strong also visited the rooms of injured bicy-
cle patients at Borgess Medical Center and
Bronson Methodist Hospital.

“We were honored to host the meeting and
try to help,” said Sr. Sue McCrery, Director,
Spiritual Care, Borgess Medical Center. “The
family members wanted to talk and obvi-
ously needed to talk.”

Following the meeting, Lance Armstrong
rode his bike (along with a few Chain Gang
bicycle club members and the sister of an
injured cyclist being treated at Borgess
Medical Center) to the  “Finish the Ride”
event that began at the Nazareth Campus. 

Sally Ossewaarde, Manager, Borgess Trauma
Services, led the small group of cyclists from
Borgess Medical Center to the Nazareth
Campus in her car.

“We began the one-mile drive to Nazareth on
Gull Road (M-43) during rush hour traffic,”
said Ossewaarde. “With the small group of
cyclists in front of my car, the other vehicles
traveling east respectfully gave us both lanes
without any attempt to pass. Oncoming (west
bound) drivers honked their horns and gave
us the ‘thumbs-up’ in a show of support.

“When we came to the Nazareth entrance,
near the Borgess Health & Fitness Center, 
900 awaiting bicyclists immediately parted to
give us access to the staging area tent that
served as the starting point for the ride.

“The 28-mile course was lined with
hundreds of well-wishers who waved and
offered kind words to the passing cyclists,
Ossewaarde said. “The priceless meeting and
subsequent ride were ‘Mission Moments’ like
I’ve never experienced before.

“For a few precious hours, injured families
came together, followed by a warm embrace
from our community.”

Lance Armstrong (center) leaves the
Borgess Medical Center parking ramp
with several accompanying riders.
They were escorted by a lead vehicle
from the Nazareth Campus for “Finish
the Ride.”

Lance Armstrong spoke with patients and family
members of bicycle accident survivors and
loved ones.

Bicyclists and supporters at the “Finish the Ride” starting point, Nazareth Campus, June 14.
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Borgess Medical Center was awarded the
2016 “Greenhealth Partner for Change”
award by Practice Greenhealth, the na-
tion’s leading health care community
dedicated to reducing health care’s envi-
ronmental footprint. The Award is one of
the organization’s Environmental Excel-
lence Awards given each year to honor
outstanding environmental achievements
in the health care sector. Borgess Health
has repeatedly been honored for environ-
mental achievements.

The Greenhealth Partner for Change

Award recognizes health care facilities
that continuously improve and expand
upon their mercury elimination, waste re-
duction, recycling and source reduction
programs. At a minimum, facilities ap-
plying for this award must be recycling
15 percent of their total waste, have re-
duced regulated medical waste, are well
along the way to mercury elimination,
and have developed other successful pol-
lution prevention programs in many dif-
ferent areas.

“As a Practice Greenhealth Partner for

Change Award winner, Borgess Medical
Center is committed to improving the
health of our patients, staff, and commu-
nity as a whole,” said Eric Buzell, Vice
President, General Services & Property
Management, Borgess Medical Center.
“We take pride in our sustainability ef-
forts to lessen our impact on the environ-
ment and look forward to working with
Practice Greenhealth to continue this
work across the country.” 

To learn more about Practice Greenhealth,
visit www.practicegreenhealth.org.

Refinancing your mortgage?
Renting an apartment? 
Buying a car?
Ascension and its Health Ministries use The

Work Number® to provide automated employ-

ment and income verifications for associates.

The Work Number is a fast and secure way to pro-
vide proof of your employment or income—a neces-
sary step in many of today’s life events involving
credit, financing or securing of benefits or services.

The card (located to the right) can be cut out and
kept in your wallet for quick reference. If asked by
a lender or public assistance agency to provide proof
of your employment or income, simply direct them to
The Work Number.

© 2013 Equifax Workforce Solutions, a/k/a TALX Corporation, a wholly owned subsidiary of Equifax Inc., Atlanta, Georgia. All rights reserved.
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Borgess Medical Center is again a recipi-
ent of the Get With The Guidelines®
Gold-Plus Quality Achievement Award
for implementing specific quality im-
provement measures outlined by the
American Heart Association/American
College of Cardiology Foundation sec-
ondary prevention guidelines for patients
with heart failure.

Get With The Guidelines-Heart Failure is
a quality improvement program that
helps hospital teams follow the most up-
to-date, research-based standards with the
goal of speeding recovery and reducing
hospital readmissions for heart failure pa-
tients. Launched in 2005, numerous pub-
lished studies have demonstrated the
program’s success in achieving patient
outcome improvements, including reduc-
tions in 30-day readmissions. 

Borgess earned the award by meeting
specific quality achievement measures
for the diagnosis and treatment of heart
failure patients. These measures include
evaluation of the patient, proper use of
medications and aggressive risk-reduc-
tion therapies, such as ACE inhibitors/
ARBs, beta-blockers, diuretics, anticoag-
ulants, and other appropriate therapies.
Before discharged, patients also receive
education on managing their heart failure
and overall health, and get a follow-up
visit scheduled, as well as other care tran-
sition interventions.

“Borgess is dedicated to improving the
quality of care for our heart failure pa-
tients,” said Anthony King, MD, Medical
Director, Heart Failure Clinic, Borgess
Heart Institute. “Implementing the Amer-
ican Heart Association’s Get With The
Guidelines-Heart Failure program helps
us to accomplish this goal by tracking
and measuring our success in meeting in-
ternationally respected guidelines.”

AHA’s Target: Heart Failure Honor Roll
Borgess also received the American Heart
Association’s Target: Heart FailureSM

Honor Roll. Target: Heart Failure is an
initiative that provides hospitals with ed-
ucational tools, prevention programs and
treatment guidelines designed to reduce

the risk of heart failure patients ending up
back in the hospital. Hospitals are re-
quired to meet criteria that improves
medication adherence, provides early fol-
low-up care and coordination, and en-
hances patient education. The goal is to
reduce hospital readmissions and help pa-
tients improve their quality of life in
managing this chronic condition.

The Borgess Heart Institute treats nearly
20,000 cardiac patients each year.
Borgess introduced the area’s first open-

heart surgery program, and was one of
the nation’s first hospitals to receive The
Joint Commission certification for heart
failure care. For more information on the
American Heart Association and Get
With The Guidelines, visit heart.org.

Borgess Medical Center is a recipient of
the American Heart Association/American
Stroke Association’s Get With The Guide-
lines®–Stroke Silver-Plus Quality
Achievement Award. The award recog-
nizes Borgess’ commitment and success in
ensuring stroke patients receive the most
appropriate treatment according to nation-
ally recognized, research-based guidelines
based on the latest scientific evidence.

To receive the Silver-Plus Quality
Achievement Award, hospitals must
achieve 85 percent or higher adherence to
all Get With The Guidelines-Stroke
achievement indicators for at least 12
consecutive months. During the same pe-
riod, hospitals also must achieve 75 per-
cent or higher compliance with five of
eight Get With The Guidelines-Stroke
Quality measures.

These quality measures are designed to
help hospital teams provide the most up-
to-date, evidence-based guidelines with
the goal of speeding recovery, and reduc-
ing death and disability for stroke pa-
tients. The measures focus on appropriate
use of guideline-based care for stroke pa-
tients, including aggressive use of med-
ications, such as clot-busting and
anti-clotting drugs, blood thinners and
cholesterol-reducing drugs, preventive
action for deep vein thrombosis and
smoking cessation counseling. 

“A stroke patient loses 1.9 million neu-
rons each minute stroke treatment is de-

layed. This recognition further demon-
strates our commitment to delivering ad-
vanced stroke treatments to patients
quickly and safely,” said Rashmi Kothari,
MD, Kalamazoo Emergency Associates,
Stroke Medical Program Director.

“Borgess continues to strive for excel-
lence in the acute treatment of stroke pa-
tients,” he said. “The recognition from
the American Heart Association/Ameri-
can Stroke Association’s Get With The
Guidelines-Stroke further reinforces our
team’s hard work.”

Borgess also meets specific scientific
guidelines as a Primary Stroke Center or
as a Comprehensive Stroke Center, and
features a comprehensive system for
rapid diagnosis and treatment of stroke
patients admitted to its Trauma & Emer-
gency Center.  As the area’s first and
most experienced Primary Stroke Center,
Borgess delivers a complete continuum
of care that spans prevention, diagnosis
and treatment.

Get With The Guidelines-S puts the ex-
pertise of the American Heart Association
and American Stroke Association to work
for hospitals nationwide, helping hospital
care teams ensure the care provided to
patients is aligned with the latest re-
search-based guidelines. Developed with
the goal to save lives and improve recov-
ery time, Get With The Guidelines-S has
impacted more than 3 million patients
since 2003.

Borgess earns Stroke Silver-Plus Quality Award
Designation highlights exceptional stroke care

Borgess receives Gold-Plus Award for heart failure
Designation highlights exceptional heart failure care
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Thanks to YOU
the Borgess Employee Touch Campaign touches lives
Life just happens…despite well-intentioned planning for unforeseen situations.

The Borgess Employee Touch Campaign supports patients and fellow associates who
have limited resources for necessities. In 2015, the Borgess Employee Touch Campaign
assisted 700 people–many patients leaving Borgess Medical Center, and also many fellow
Borgess associates who were facing a financial crisis while also dealing with unexpected
medical situations, funeral expenses, and vital home repairs.

This year, consider supporting the Borgess Employee Touch Campaign. Your dollars can improve
someone’s life. Please fill-in and return the Borgess Employee Touch Campaign card you received in
the mail.

For additional information, contact the Borgess Foundation by visiting foundation@borgess.com or calling 226.8100.

Oaklawn Hospital in Marshall, Michigan,
and Borgess Health in Kalamazoo, part of
Ascension, the nation’s largest non-profit
healthcare system, have formed a collab-
orative partnership that will expand ac-
cess to high-quality, safe healthcare for
the community. This partnership furthers
our shared vision of a clinically inte-
grated system of care designed to im-
prove care, enhance the experience for
patients and care providers, and lower
overall health care costs.

The partnership, which is effective imme-
diately, formalizes an established rela-
tionship between the two facilities
through which Borgess-affiliated emer-
gency physicians and some Borgess spe-
cialty physicians provide services to
patients at Oaklawn Hospital. This new
agreement will benefit patients by pro-
viding better access to more types of care
and broadening services geographically. 

The hospitals are not merging, but will
collaborate through an oversight commit-
tee made up of an equal number of indi-
viduals from each hospital. This
committee will evaluate strategic initia-
tives to improve access to care for indi-
viduals across the area and make
recommendations to a Board of Man-
agers consisting of the Chief Executive
Officer of each hospital, who will share
decision-making responsibility.

This unique partnership allows the two
high-quality hospitals to work together

for the betterment of the community
while remaining separate. The partner-
ship is named THINK Health. THINK is
an acronym that stands for transforma-
tion, healing, inspiration, nurturing,
knowledge.

“We are very excited about this partner-
ship with Borgess,” said Ginger
Williams, MD, President and CEO of
Oaklawn Hospital. “Our values line up
very well and we can see tremendous op-
portunities being developed together.
This will be a great expansion of our ex-
isting relationship with the excellent team
at Borgess.”

“This forward-thinking collaboration al-
lows us to work together with the com-
mon goal of improving health care
services and access,” said Kathy A.
Young, President and CEO of Borgess
Health. “Our ability to deliver safe, high-
quality care and enhance the patient ex-
perience for the individuals we serve
across the region is enhanced by working
more closely with the caregivers and
physicians of Oaklawn Hospital.”

“Across Michigan, the health ministries
of Ascension are building new relation-
ships and partnerships with physicians
and other providers of care to improve
access to a wide scope of services for
those we’re privileged to serve,” said
Gwen MacKenzie, Senior Vice President,
Ascension Health/Michigan Ministry
Market Executive. “This agreement be-

tween Borgess and Oaklawn Hospital –
like the creation in 2014 of Together
Health Network by Ascension Michigan,
the Michigan health ministries of Trinity
Health and our thousands of physician
partners – advances our goal of providing
patients convenient, coordinated, compre-
hensive care across the continuum.”

More information about
Oaklawn Hospital
Oaklawn was founded in 1925 as a
12-bed hospital in a residential home,
funded by a group of visionary philan-
thropists. Now, more than eight decades
later, Oaklawn has evolved into a highly
regarded regional health care organiza-
tion, licensed for 77 acute care beds and
17 inpatient psychiatric beds. Oaklawn
has continued to be an independent non-
profit hospital, with its main campus re-
siding on the same site as the original
hospital, providing facilities, equipment
and technology that are usually only
found in larger health systems. Oaklawn
enjoys a reputation for advancing medi-
cine and providing compassionate, per-
sonal care. Its service area includes
Calhoun County and parts of Branch and
Eaton counties, with a medical staff of
more than 150 providers representing
over 35 specialties.

Oaklawn Hospital, Borgess form collaborative partnership
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